
STUDENT SATISFACTION SURVEY 2021 - 2022 

Government College Rhenock conducted Student Satisfactory Survey (SSS) for the 

assessment of the Teaching – Learning and Evaluation by using survey questionnaire with 

consists of basic details of the students and there were 20 questions highlighted all the aspects 

of Teaching Learning Criteria. Following table shows the analysis based on qualitative data. 

Report of student satisfaction survey 

RESPONSE/ 

QUESTION 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 

0 0 4 5 0 5 7 0 7 0 6 5 3 0 4 3 2 7 4 5 3 

1 5 12 6 8 9 11 13 5 10 9 11 10 17 12 11 12 17 19 17 15 

2 23 19 10 15 20 19 21 16 18 15 17 12 10 16 12 23 14 12 11 12 

3 32 28 45 37 28 36 31 42 34 34 31 30 37 30 29 26 27 29 31 28 

4 40 41 32 40 38 26 55 30 56 43 36 35 36 38 45 37 34 36 36 41 

NO 

RESPONSE 

  2   1               

 

Student Satisfaction survey on Teaching Learning Process of Sikkim Government College 

Rhenock reflected that 40% of the student were found excellent, 32 % found very good, 23 % 

found good regarding sequence of the course. Likewise, 41% students were found excellent, 

28% found very good regarding relevance of the unit in the syllabus. 32% and 40% student 

found excellent in the availability of the reference book and reading materials in the library. 

Regarding internal evaluation process majority of the student found internal evaluation 

process is fair enough and transparent for them i.e., 55 % student found excellent and 31 % 

were found very good. Related to external evaluation processes of the institution 56% student 

were found excellent and 34 % found it very good.  In the LAB based course of the 

institution 36% student found excellent, 31 % found very well, 17% were found good and 

only 5% student found very poor condition of the LAB based course. 36% student were 

found excellent, 37% found very good, 10% student found good and 17% student found 

average for the management of extracurricular activities in the institution. Students agree and 

found it excellent that institution facilitate them to participate in extracurricular activities and 

helps them to inculcate soft skills, life skills and employability skills among students. Despite 

low use of ICT, Smart class and LCD projector in the classroom, 96% of the students were 

satisfied that institution is fully committed towards the qualitative development and 

constantly focusing on the improvement of teaching learning processes. Students find overall 

teaching learning process within the institution good supportive and useful for the overall 

qualitative development. 
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STUDENT SATISFACTION SURVEY 

 

 

SL. No 

 

 

Question/Quarries 

       1 

 

Excellent  

 

     2  

 

Very Good 

   3 

 

Good 

    4 

 

Average 

    5 

 

Poor  

1 How do you rate the 

sequence of course that 

you have studied are in 

sequence to what you have 

studied in the previous 

semesters.  

     

2 How do you rate the 

relevance of unit in syllabus 

relevant to the course   

     

3 Were you able to get the 

prescribed reading 

materials   

     

4 How do you rate the 

availability of the text book 

or reference book in the 

library   

     

5 How do you rate electives 

in terms of relevance to 

your honors papers    

     

6 How do you rate loading of 

syllabus in the semester  

     

7 How do you rate the 

internal evaluation scheme 

for your exam paper   

     

 

8 

How do you rate the 

fairness of internal 

evaluation process by the 

teacher. 

     



 

9 

How do you rate the 

external evaluation scheme 

for your exam paper 

     

10  How do you rate the 

competencies expected out 

of  

the course  

     

11 How do you rate the 

courses having LAB based 

components  

 

     

12 How do you rate the 

utilization of ICT tools such 

as LCD projector, 

multimedia etc, while 

teaching. 

     

13 How do you rate the 

management of 

extracurricular activities in 

the institution 

     

14 How do you rate the 

teachers ability to identify 

your weakness and help 

you to overcome them 

     

15 How do you rate  the 

teaching and mentoring 

process in your institution 

facilitates you in cognitive, 

social and emotional 

growth 

     

16 How do you rate the 

teachers methods of 

teaching. 

     

17 How do you rate the 

institutions interest in 

promoting internship, 

student exchange, field 

visit, opportunities for 

students. 

     

18 How do you rate the 

institutional provision for 

multiple opportunities to 

learn and grow 

     

19 How do you rate the 

experiments of the college 

education in relation to 

your real-life application  

     

20 How do you rate the overall 

quality of teaching learning 

process in your institute?  

     

 


